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Consider the Possibilities....
Now Make Them REAL!

4.75

Rates as low as

•
•
•
•

%

APR*

Credit Limits up to $500,000
Low-to-No Closing Costs*
Up to 20-Year Terms
No Application Fees

Our Home Equity Line of Credit Can Add
Real Value to Your Biggest Investment!
Now is the perfect time to make the home improvements you’ve
always wanted. Whether you’re looking to remodel a bath, update
a kitchen, or add an outdoor living space, our Home Equity Line of
Credit is the right tool to accomplish your goals. You can use the builtup equity in your home to finance renovations that will increase your
home’s overall value and will add the comfort and enjoyment you’ve
always wanted. Don’t hesitate, call us today to discuss your home
equity options!

Apply today!
riverlandfcu.org • RiverLand FCU Mobile App • 504.576.5800x2 • 800.586.4RCU(4728)x2
*Annual Percentage Rate (APR) is variable and may change quarterly. Advertised rate is effective June 30, 2022. Your APR will never be less than 3.50%, or exceed 18%, or the maximum allowed
by law. RiverLand shall pay customary closing costs excluding: parish/county assessed documentation fees or a borrower elected certified appraisal. Loan cancellation within the first 36 months may
result in the repayment of credit union-paid closing costs. Minimum initial draw is $2,500 or as determined by state law. Restrictions and limitations apply. Call for details.

Volunteers

v

Board of Directors
The management team and staff would like to recognize and
say ”Thank You!” to the volunteers who have given selflessly
of their time serving RiverLand Federal Credit Union.
Volunteer service is an integral part of what distinguishes
credit unions from “for profit” financial institutions. RiverLand
continues to maintain an outstanding reputation with its
members and among peers. Without the dedication of our
Board of Directors and Audit Committee, individuals who
volunteer their service without pay, RiverLand would not be
the viable financial institution that it is today. Please join us
in acknowledging our volunteers and saying “Thank You!”

Standing from left: Jules Graham, Russell Jackson, Robert Spencer, Jr., & Doug Boss
Seated from left: Chris Clement, Rochelle Oatis, & Brian Burns

Board of Directors

Brian Burns, Chairman
Rochelle Oatis, Vice Chair
Chris Clement, Secretary
Doug Boss, Treasurer
Jules Graham
Russell Jackson
Robert T. Spencer, Jr.

Audit Committee
Appointed by the
Board of Directors

Frank Williford, Chairman
Rhonda Dallimore
Lori Samaha
Lisa Saragusa

2023 Election of Officials
Election Procedures

Credit Union members wishing to be considered for volunteer
service on the Board of Directors should review the information
and procedures outlined below.

Any member or incumbent wishing to be considered for a
volunteer position must petition the Nominating Committee no
later than August 31, 2022.

At the 2023 Annual Meeting, three positions on the Board
of Directors, each having a three-year term, will be filled.
According to the bylaws addressing election procedures, each
year members will be notified of the upcoming election and of
the positions to be filled. Election at the Annual Meeting will be
by ballot. There will be no nominations from the floor at the
Annual Meeting. Instructions for voting by absentee ballot will be
included in the October newsletter.

Petitions must be in writing and sent to:
Nominating Committee
Mike Bermingham, Chairman
RiverLand Federal Credit Union
Mail:
639 Loyola Ave. – Suite 220
New Orleans, LA 70113
Interoffice Mail:
L-ENT-RCU
Email:
petitions@riverlandcu.org

In order to be considered for volunteer service, all candidates must meet specific minimum qualification standards.
Each petition submitted to the Nominating Committee must be in writing and must state, at least, that the candidate:

1

Possesses areas of knowledge, experience, or interest pertinent to
the Credit Union’s future (please attach resumé).

2
3

Has a good credit standing and agrees to a credit investigation.

4

Will be able to act independently and objectively regardless of
external relationships with other Directors and employees.

5

Is not an employee of this or a competing financial institution.

6

Has not been a management employee of this Credit Union for at
least twelve (12) months prior to the election date.

7

Understands the expectations of regular meeting attendance
and the pursuit of educational opportunities relating to their
Credit Union responsibilities.

Is willing to accept the responsibilities of elected or appointed office.

8

Understands and accepts the commitment of time for attendance
at regular meetings, special meetings, planning seminars, and
educational workshops.

9

Has not been removed, as an elected official, for cause, for at
least three (3) years prior to petitioning for nomination.

10

Is agreeable to nomination and will serve if elected to office.
Notification will be mailed by September 15th to those candidates
that do not meet the minimum standards.
The Nominating Committee will begin accepting petitions to
determine the committee’s selection for nominations, and the
entire slate of candidates will be included in the October newsletter.
If you have any questions concerning the election process for
submitting petitions for the Board, contact Carol Irby, RiverLand
President/CEO, at riverlandfcu.org or 504.576.5800.

Hit the Road &
Ride the Waves

with our Low-Rate Vehicle Loans!

New, Used, & Refinanced Vehicles
No Money Down • Up to 60-Month Terms*
In addition to new and used purchases,
if you have a vehicle financed elsewhere,
we may be able to refinance your loan
and reduce your rate. Depending on
your loan balance, rate, and remaining
terms, you could save hundreds, maybe
even thousands, of dollars and put your
saved cash to good use elsewhere.
And if your vehicle is paid for, you
may qualify to finance it at our low
rates and use the funds for whatever
you choose!

1.99

Rates as low as

%

APR*

4.24
Rates as low as

%
APR*

with automated payments

Boats, ATVs, Motorcycles, RVs,
Tractors, Watercraft, & More!

with automated payments

Cars, Trucks, & SUVs

No Pay for 90 Days!

With rates on the rise,
these offers may end soon.

Apply today!

riverlandfcu.org • RiverLand FCU Mobile App • 504.576.5800x2 • 800.586.4RCU(4728)x2
*As low as rate is subject to borrower’s credit history, repayment terms, and collateral. These rates and terms are available for a limited time to qualifying borrowers on specified collateral loans with qualified automated
payments and may increase if qualified automated payments cease. Monthly payment examples per $1,000 borrowed: 1.99% APR = 60 payments of $17.52 and 4.24% APR = 60 payments of $18.53. Refinancing excludes
current RiverLand loans. Restrictions and limitations apply. Call for details.

Travel Tips:
Mind Your Money

Let Us Know
Before You Go!

Planning a vacation? After working hard all year, it’s time for
some relaxation and fun. To help you keep your money safe
and your vacation enjoyable, we’ve prepared these helpful
travel tips.
Use Credit, Limit Cash
Bring some cash, but don’t carry too much. Since cash isn’t
replaceable, if your wallet gets lost or stolen, it could end
your trip sooner than planned. Have credit cards on hand
but minimize the number of cards you carry. Keep at least
one card in a separate location such as a hotel safe, with a
companion, or just keep one card in a different pocket as a
backup if needed.
Enroll in Mobile Wallet
Make purchases conveniently and avoid using your actual
plastic cards with Mobile Wallet. RiverLand debit and credit
cards can be securely stored on your smart phone and used
for purchases anywhere contactless payments are accepted.
Mobile Wallet is secure because your card number is never
used, but rather, replaced with a one-time use code for
each separate transaction. Using screen lock on your phone
provides an additional layer of security against fraud. You can
easily enroll your cards with Apple Pay® or Google Pay™.
Set Up eAlerts
Place eAlerts on your accounts before you leave town, so you
receive notifications whenever a transaction is processed.
eAlerts ensure that your account isn’t used without your
knowledge. You can easily set up eAlerts on your accounts
within our Free Online Banking.
Carry With Care
Don’t keep your cash, wallet, or phone in your back pocket,
purse, or in a backpack. To thieves, wallets mean money and
phones mean personal information. Put them in hard-toaccess areas such as in your front pocket, money belt, or antitheft bag. And don’t keep everything together in one place.
This will help minimize your risk should one item get lost
or stolen.

Don’t have your debit or
credit card declined for
out-of-state activity.
Whether you are traveling just a few states away, or to a foreign
country, notify us of your upcoming travel plans. This will help
prevent your RiverLand debit card and credit card from being
declined for potentially fraudulent or unusual activity. Just call
us or send a secure email through our website with your travel
dates and destinations. It takes just a moment of your time
and can give you peace of mind knowing your cards will be
available when you need them.

Contact us before you set off on your next trip, so
you’re ensured uninterrupted account access:
riverlandfcu.org • 504.576.5800x4 • 800.586.4RCU(4728)x4

Dormant Account Fee Reminder
A dormancy fee of $25 will be assessed monthly on any
savings or checking account with a balance of less than
$100 that has not had a member-initiated transaction within
the past 12 months. In order to avoid the dormancy fee,
we encourage you to activate your account. Please call one
of our friendly Member Service Representatives to discuss
your options.

Account Disclosures

Follow these safety tips
when you travel and

Have a Good Time!

RiverLand’s account disclosures are always available to
members upon request. Disclosures include the Membership
& Account Agreement, Funds Availability Policy, Privacy Policy,
Electronic Funds Transfer Agreement & Disclosure, Truth-inSavings Disclosure, Fee Schedule, Business Continuity Plan,
and others. If you would like a copy of any disclosure, you may
obtain one from our website (riverlandfcu.org) or call one of
our friendly Member Service Representatives, and we will be
glad to mail one to you.

MEMBER SERVICES
FOR EVERYONE
Shared Branching
Checking Accounts
Checking Accounts with Courtesy Pay
Money Market Checking Accounts
Debit Cards
FREE ATM Services
Online Imaged Check Copies
Internet Banking
Internet Bill-Paying Service
Mobile Banking
Mobile Wallet
FlashDeposit
FlashView
Money Manager
Electronic Account Statements
Electronic Account Transfers
“TONEY” Audio Response Teller (24/7)
Internet Website
Direct Deposit & ACH Deposits
Lifetime & Full Family Membership

FOR THE SAVER
Savings Accounts
Money Market Accounts
Certificate Accounts
HSAs (Health Savings Accounts)
Christmas Club Accounts
IRAs (Individual Retirement Accounts)

FOR THE BORROWER
New & Used Car, Truck, Boat,
Motorcycle, RV, & ATV Loans
New & Used Vehicle Refinancing
Home Equity Loans
Home Mortgages
Mastercard® Accounts
(Platinum, Gold, Classic, & Secured)
Lines of Credit
Seasonal Loans (Low Rate/12 Months)
Signature Loans
Savings & Certificate Secured Loans
GAP Vehicle Loan Protection
Mechanical Repair Coverage for Vehicles
Low-Cost Loan Payment Protection:
Life, Disability, & Involuntary Unemployment

LOAN SERVICES
Fast Loan Approvals
Loans-by-Phone Application Processing
Secure Internet Application Processing
New & Used Car Valuations Online

ADDITIONAL SERVICES
Wire Transfers of Funds
U.S. Savings Bonds Redemption
Official Checks
Money Orders
TurboTax® for the Web
Postage Stamps
Quarterly Newsletter
Courteous, Professional Service

INSURANCE SERVICES
Free Accidental Death
& Dismemberment Insurance
Affordable Auto, Home, & Personal Lines

LOCATIONS, HOURS, & PHONES

MANAGEMENT STAFF
President/CEO
Carol L. Irby
Chief Financial Officer
Lori Lassere-Bourg
Vice President of Operations
Rhonda Cubbedge
Vice President of Marketing
Charmaine Bocage Russo
Vice President of Lending
Patricia Unsworth
Vice President of Info Technology
George Lunsford
Vice President of Administration		
Wendy Hymel

STATISTICS

			
		
Total
Total
Total
Total

Assets
Funds
Loans
Members

		

May 2022

May 2021

$307,567,763
$273,091,020
$240,412,443
15,361

$298,353,736
$267,204,908
$231,686,498
15,315

CURRENT RATES
LOAN RATES

Annual Percentage Rate

New, Used, & Refinanced – Cars, Trucks, & SUVs
(100% financing/60 months/with automated payments)
as low as
1.99%*
New, Used, & Refinanced – Recreational Vehicles such as
Boats, Motorcycles, RVs, ATVs, Motor Homes, & Tractors
(100% financing/60 months/with automated payments)
as low as
4.24%*
Home Equity Loans ..................... rates as low as WSJ Prime**
Signature Loans (12 months)

6.99%†

Mastercard (no annual fee)
Platinum

7.90%‡

®

Rates and terms are subject to change and are available for a
limited time to qualified borrowers; call for details and a complete list.
Restrictions and limitations apply.
*
As low as rate is subject to borrower’s credit history and repayment term, on
specified collateral with qualified automated payments, and may increase if
qualified automated payments cease. Monthly payment example per $1,000:
1.99% APR=60 payments of $17.52 and 4.24% APR=60 payments of $18.53.
Refinancing excludes current RiverLand loans.
**
APR will never be less than 3.50% or exceed 18% or the maximum allowed
by law.
†
Monthly payment example per $1,000=12 payments of $86.60.
‡
Foreign Transaction Fee of 1% and ATM Cash Advance Fee of $1 will apply.

INVESTMENT ACCOUNTS
Dividend rates on investment accounts are reviewed each
Monday. Rates shown below were paid June 30, 2022.
Yields reflect monthly compounding. The minimum balance
requirement on accounts listed below is $1,000 unless otherwise
noted (see Truth-in-Savings Disclosure for complete information).
Money Market & Health Savings Accounts (HSA)
Account Type
Annual
Money Market IRA –
RATE
$100 minimum balance
.34%
Super Money Market Savings –
$25,000 minimum balance
.25%
Money Market Savings
.15%
Money Market Checking
.05%
HSA –
$100 minimum balance
.10%

Annual
YIELD
.35%
.25%
.15%
.05%
.10%

Step-Up Certificates
With our Step-Up Certificates, you may increase or “Step-Up”
your earnings rate one time (for the remainder of your term) to the
current rate on a like-term certificate. Activating Step-Up is easy,
there’s no cost and it can be done after just half of the certificate
term. Step-Up Certificate Rates are also available on IRAs and
HSAs. $10,000 minimum on Step-Up Certificates.
		
Step-Up Certificate Term
60-month
36-month
24-month

Annual
RATE
1.01%
.81%
.72%

Annual
YIELD
1.02%
.82%
.73%

Early withdrawal penalties may apply and may reduce earnings,
see account disclosures.

Main Office • 504.576.5800 • 800.586.4RCU (4728)
639 Loyola Ave. · Suite 220 · New Orleans, LA 70113
9 a.m. – 4 p.m. · Mon – Fri
ATM Location – Building hours
Entergy Inter-Office Mail Unit L-ENT-RCU
Entergy UDC 8.576.5800
Gretna Office • 504.365.3646
1001 Virgil St. · Gretna, LA 70053
9 a.m. – 4 p.m. · Mon – Fri
Jackson Office • 601.368.5200
1340 Echelon Pkwy. · Jackson, MS 39213
9 a.m. – 4 p.m. · Mon – Fri
ATM Location – Building hours
Jefferson Office • 504.840.2600
4809 Jefferson Hwy. · Jefferson, LA 70121
9 a.m. – 1:30 p.m. & 2 p.m. – 4 p.m. · Mon – Fri
ATM Location – 24 hours
Morgan City Office • 985.380.8017
1234 David Dr. · Suite 107 · Morgan City, LA 70380
9 a.m. – 4 p.m. · Mon – Fri
Port Gibson Office • 601.437.6472
Grand Gulf Nuclear Station
7003 Bald Hill Rd. · Port Gibson, MS 39150
9 a.m. – 4 p.m. · Mon – Fri
ATM Location – Building hours
Russellville Office • 479.858.7772
Arkansas Nuclear One
1448 SR 333 · Russellville, AR 72802
9 a.m. – 4 p.m. · Mon – Fri
ATM Location – 24 hours
Taft Office • 504.739.6860
Waterford 3
17265 River Rd. · Killona, LA 70057
9 a.m. – 1:30 p.m. & 2 p.m. – 4 p.m. · Mon – Thurs
(Closed Fridays)
ATM Location – Building hours
Shared Branch Locations – More Than 5,600 Nationwide
For nearby locations and hours:
RiverLand Mobile App
Toll Free: 888.SITE.COOP (888.748.3266)
Website: riverlandfcu.org
Free ATM Locations – More Than 80,000 Nationwide
For nearby locations:
RiverLand Mobile App
Toll Free: 888.SITE.COOP (888.748.3266)
Website: riverlandfcu.org
Loans by Phone & Internet
RiverLand Mobile App
504.576.5800x2 · 800.586.4RCU(4728)x2
Website: riverlandfcu.org
“TONEY” Audio Response
504.525.9447 · 800.648.2342
Mastercard® Debit & Credit Cards – 24 Hours
Lost or Stolen Card
Cardholder Assistance Line
888.297.3416
800.547.0183
Fax		
504.576.5805

Website
riverlandfcu.org

HOLIDAY CLOSINGS
Year 2022
September 5th..................................................... Labor Day
November 24th........................................ Thanksgiving Day
December 23rd.............................................. Christmas Eve
December 26th............................................. Christmas Day

